SERVICE HOTLINE

REFERENCE NUMBER: 235/2017
10 November 2017

DELAY OF THE EQUITY DERIVATIVES END OF DAY DATA PRODUCTS
DISSEMINATION 9 NOVEMBER 2017

The JSE experienced technical difficulties during the day on Thursday, 9 November
2017 with Deal Management on the Equity Derivatives Market. This resulted in
the dissemination of the Equity Derivatives file (ED.Zip) being delayed.

JSE Service Hotline 233/2017 issued on the 9 November 2017, details the technical
issues experienced on the Equity Derivatives Market.

A change was implemented by our technical team and a decision was taken to
extend the admin period to 19h30 to enable members to complete their balancing

processes, hence the delay with disseminating the Equity Derivatives file (ED.Zip).

The JSE apologises for any inconvenience caused.
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